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Cloud Communicator S (VM) is an advanced feature of Cloud Voice S (VM) Service.

To start using the service, you need to install Cisco AnyConnect VPN and Cisco IP Communicator
software on your computer, which is now available at Cloud Voice S (VM) Service Web Page —
https://www.hkbnes.net/en/support/download-fag.shtml . Please download the software and follow
below steps for installation.

Important Note:
Your laptop or desktop PC must be

e equipped with Microsoft Windows operating system (XP or above), with Internet Explorer 6.0 or
above
e operated Internet connection without any blocking of port ‘80’ & ‘443’

1.0 Cloud Communicator S (VM) Installation Guide

1.1 Install Cisco AnyConnect VPN

EI@I
1. Go to https://www.hkbnes.net/en/support/download- 580
fag.shtml
2. Click Cloud Voice Software Download
3. Click Cloud Voice — Cisco Any Connect VPN
4, Run CiscoAnyConnectVPN.exe to start installation
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5. Click Next in the Installation Wizard to continue

6. Read the license agreement carefully. If you
agree, please select | accept the license
agreement and click  Next to continue.

7. Cisco AnyConnect VPN will be installed into the
default location:

C:\Program Files\Cisco Systems\VPN Client

If you want the programme to be installed into
a different folder, click Browse
and choose an alternative location

Click Next to continue

8. The Installation Wizard will start installing the
required software on your computer. It may take a
few minutes.

Click Finish after the Wizard indicates installation
complete. You may need to restart your computer
after the installation.

1# Cisco AnyConnect ¥PN Client Setup E|
™
4 =0 Welcome to Cisco
# %1, AnyConnect VPN Client
ey Setup Wizard
~
W i
e
The Setup Wizard wil install Cisca AnyConnect VPN
- " L) Client on yaur computer, Click Mext bo continue or
Yk 5 ,\ Cancel ko exit the Setup wizard,
"“;\
oy
-

& Cisco AnyConnect YPN Client Setup 3
End-User License Agreement ] ;,‘,
o ¥

Ly

Please read the following license agreement carefully

Client Software License Agreewmwent of Cisco Systems -~

THE SOFTWARE TO WHICH ¥YOU ARE REQUESTING ACCESS IS
THE PROPERTY OF CISCO SYSTEMS. THE USE OF THIS
SOFTWARE IS GOVERMED BY THE TERMZ AND CONDITIONS OF
THE ALGREEMENT ZET FORTH BELOW. ¥OU (ON BEHALF OF
FOURSELF AND THE BUSINESS ENTITY ¥OU REPRESENT) MUST
AGREE TO THE FOLLOWING TERMS AND CONDITICNS IN ORDER
TO USE THE SOFTWARE. IF ¥OU DO NOT AGREE TO THE

FOLLOWTNG TERMS AND COMDTTTONS THEM ¥OT &RE MOT s

(@1 accept the terms in the License Agreement;

(1 do not accept the terms in the License Agreement

Advanced Installer

< Back H et > 1 [ Cancel

i# Cisco AnyConnect VPN Client Setup E|

Ready to Install
The Setup Wizard is ready to begin the Typical installation

Click "Install" to begin the installation. If you want ta review or change any of your
installation settings, click "Back!, Click "Cancel" to exit the wizard,

Advanced Installer

<gock [l Iostal Cancel

i Cisco AnyConnect VPN Client Setup. E|
\\
4 =2 Completing the Cisco
® %', AnyConnect VPN Client
— Setup Wizard
-«
Vo
-
|, o i Click the Finish button to exit the Setup Wizard,
e
Ag b
et
N
/’ \
N :
< K
? A
|V

Version 5.0 4




CLOUD VOICE S Service Cloud Communicator S

1.2 Install Cisco IP Communicator

1. Goto
https://www.hkbnes.net/en/support/download-
fag.shtml

2. Click Cloud Voice Software Download

3. Click Cloud Voice — Cloud Communicator S

4, Run CiscolPCommunicatorSetup.exe to start IP

Communicator installation

5. Click Run in the Security Warning window
0. Click Next in the Installation Wizard to continue
7. Read the license agreement carefully. If you agree,

please select | accept the license agreement and
click Next to continue.

& cipo-Admin-ffr.B-6-1-0
Fie Edt Vew Fovontes Took Heb

(€

Adiress |2 coc-Advinetfr 56110

i oo #

3| D semn [ rases | [
v B e
B DO D

cmkem-IRC... Eaglh_Unit... L10n_Trars...

Folder Tasks

File and Folder Tasks 3

X

File Download - Security Warning
Do you want to run this file?

Marne:  CiscolPCommunicatorSetup, msi
Publizher: Cisco Svsterns, Inc.
Type: Windows Installer Package

Fun ] [ Cancel

‘wihile files fram the Internet can be useful, this file type can
potentially harm your computer. Dnly run software from publishers
you trust. What's the risk?

1 Gisco IP Communicator - InstallShield Wizard

Welcome to the InstallShield Wizard for Cisco
IP Communicator version 8.6.1.0

Cisco

P Communicator The Installshield(R) Wizard wil install Cisca IF Communicator on

your compuker., To continus, click Next.

WARNING: This program is protected by copyright law and
international treaties.

1% Cisco IP Communicator - InstallShield Wizard |‘g|

alaln
Cisco

End User License Agreement

1BIE=

IMPORTANT: FLEASE READ THIS END USER LICENSE
AGREEMENT CAREFULLY. DOWNLOADING, INSTALLING
OR USING CISCO OR CISCO-SUPPLIED SOFTWARE
CONSTITUTES ACCEPTANCE OF THIS AGREEMENT.

CISCO IS WILLING TO LICENSE THE SOFTWARE TO TOU
ONLY UPON THE CONDITION THAT YOTU ACCEPT ALL OF

~

(31 accept the terms in the license agreement
(01 do not accept the terms in the license agraement.

< Back, “ Mext > } [ Cancel
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8. CISCO IP Communlcator WI” be InSta"ed Into the 1% Cisco IP Communicator - InstallShield Wizard E‘

default location: s

Install Cisca IP Communicator to:

C : \P rog ram F | IeS\Cl SCO Syste mS\C| SCO I P Ci\Program Files|Cisco Systems|Cisco TP Communicator]

Communicator\

If you want the software to be installed into
a different folder, click the Browse
and choose an alternative location.

Click Next to continue <o [tz [ o

1% Cisco IP Communicator - InstallShield Wizard E\

9. Click the Install to start installation. cisco

Click Install to begin the installation.

IF wou want ko review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

<gack [ mstal | [ Cancel

i Cisco IP Communicator - InstaliShield Wizard

10. The Installation Wizard will start installing the
required software on your computer. It may take a
feW mInUtes' Cisgo The InstallShield Wizard has successfully installed Cisco IP

IP Cormnmunicator Communicater. Click Finish to exit the wizard.

InstallShield Wizard Completed

Click Finish after the Wizard indicates installation
complete. You may need to restart your computer
after the installation.
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1.3 Set up Cloud Communicator S

G

1. Click Cisco IP Communicator L2l on

your desktop to run your Cloud

Communicator S.

Cisco 1P
Communicator

2. Click Menu on the top right hand

corner and select Preference.
3. Choose the Network tab.

. Preferences

Under Device Name, choose ‘Use R LT

Network Adaptor to generate Device ——

Name’ and choose the Ethernet (&) Uss Nitwork Adspter to generats Device Nama

adaptOI’ where you have registered the !Etwur:»\ldafter: |15r::;(;)1p2r;c1>i$22m Mobile Connection - Teefer v |

MAC address for your Cloud

. . (O Use this Device Mame | ‘

Communicator S service. Please refer

to last section of this guide for more TP Serers

details on retrieving the MAC address Olis the defadk TFTP servers

. . (3) Use these TFTP servers:

Informa‘tlon' TFTP Server 1 m .22 .16 . 2

TFTP Server 2! w22 .16, 1|

Under TFTP Servers, choose ‘Use

these TFTP servers:’ and enter TFTP

Servers information:

TFTP Server 1: 10.226.32.1
TFTP Server 2: 10.226.33.1
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1.4 Set up VPN Client and Launch Cloud Communicator S

2. Enter ‘cv’ + your Cloud Voice number in the field of Username (e.g. if your Cloud Voice
number is ‘31234567’, please input ‘cv31234567’)

ﬁ Please enter your username and password.

Username: cv37920432

Password: = *====s==

[ oc J[ concel |

3. Enter your Cloud Voice number in the field of Password

Note:
The Password of AnyConnect VPN cannot be changed.

4, Click the icon Cisco IP Communicator L2l on your desktop and your Cloud
Communicator S is ready for use.

My Docdrments

T ®

My Computer AIMPro

r

EE;’:.-'EIE Ein
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2.0 Cloud Communicator S Usage Guide

The main dialing window as shown below, contains call blocks, icons and buttons with which
you can use to answer, place and control calls. This section describes how to use buttons in
the main dialing window.

2.1 Buttons and Other Components

"5 Cisco IP Communicator
10:22p 01/04/07

N

Figure 1. Cloud Communicator S Figure 2. Cloud Communicator S
with the compact mode selected with the default mode selected

| __Component | Descripton ____ __ ___ |

1. | Phone screen Allows you to view call status and feature menus, and activate items.

2. | Window control Allows you to view the menu, hide Cloud Communicator S, toggle between
buttons skins, or quit the application.

3. Line buttons and Each button opens or closes a line or speed dials a number. (Ctrl +
speed-dials buttons | numbers 1 — 8 are keyboard shortcuts). Line buttons indicate line status as
] follows:

Q Green, steady — Active call on this line (off-hook)
Q Green, blinking — Call on hold on this line

Q@ Orange, blinking — Incoming call ringing on this line
9 Red — Shared line, currently in use

@ No color — No call activity on this line (on hook)

You can convert extra line buttons into speed-dial buttons.

4. Messages button Typically auto-dials your voice message service (varies by services). (Ctrl +
“r M is the keyboard shortcut).
5. Directories button Opens or closes the Directories menu. Use it to view and dial from call logs
Qi and a corporate directory. (Ctrl + D is the keyboard shortcut.) Alternatively,
you can use the Quick Search feature (Alt + K) to search directories.
6. Help button @ Activates the Help menu. (Ctrl + | is the keyboard shortcut.)
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7. | Settings button Opens or closes the Settings menu. Use it to control phone screen
“ e appearance and ring sounds. (Ctrl + S is the keyboard shortcut.)

8. | Service button @i Opens or closes the Services menu. (Ctrl + R is the keyboard shortcut)

9. | Volume button Controls audio mod volume and other settings. (Page up/Page down are
— keyboard shortcuts)

10. ' speaker button Q Toggles speakerphone mode on or off. (Ctrl + P is the keyboard shortcut)

11.  Mute button & Toggles the Mute feature on or off. (Ctrl + T is the keyboard shortcut)

12. ' Headset button Q@ Toggles headset mode on or off. (Ctrl + H is the keyboard shortcut)

13. | Navigation button Allows you to scroll through menus and highlight items. Use with softkeys
() to activate highlighted items. Also while the Cloud Communicator S is on-

hook, click the Navigation button to access phone numbers from your
Placed Calls log.
14. ' Cisco Unified Video | Launches Cisco Unified Video Advantage (subscription to Cisco Unified

Advantage button Video Advantage service is required)

15. ' Dial Pad Allows you to enter numbers and letters, and choose menu items. (Not
available on the optional skin) Alternatively, you can use your computer
keyboard.

16. Softkey buttons Each activates a softkey. You can click softkey labels (instead of buttons)

S— to activate softkeys, as well. (F2 — F6 are the keyboard shortcuts)

17.  Voice message and | Indicates an incoming call and new voice message.
ring indicator

Figure 3. Phone Screen Features

| Component | _________ ___ Descrpton________ |

1. Primary phone line Displays the phone number (extension number) for your primary phone line.

2. Icons for Icons indicate how programmable buttons are set up on your phone:
programmable o . o
buttons Phone line icon — Corresponds to a phone line. Line icons can vary.

# Speed-dial icon — If available, corresponds to a speed-dial button.

@

Phone service icon — If available, corresponds to a web-based phone
service, such as the Personal Address Book.

@

Feature icon — If available, corresponds to a feature, such as Privacy.

3. | Softkey labels Each displays a softkey function.

4. | Status line Displays audio mode icons, status information and prompts.

5. | Call activity area Displays calls and call information for the highlighted line (standard view).

6. Phone tab Indicates call activity. Click this tab to return to the call activity area, if
needed.

7. Feature tabs Each indicates an open feature menu.
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2.2 Icons, Call and Line States
Icon Call or line state Description
On-hook line No call activity on this line. If you are dialing on-hook (pre-dial), the call is
not in-progress until you go off-hook.
@&  Off-hook line You are actively dialing a number, or an outgoing call is ringing.
6’& Connected call You are connected to the other party.
Ringing call A call is ringing on one of your lines.
é1  Callon hold You have put this call on hold.
%  Remote-in-use Another phone that shares your line has a connected call.
#%  Authenticated call ~ The connected call is secured.
Z3  Idle line (BLF) Line is idle.
&  Busy line (BLF) Line is in-use.
#  Speed Dialor BLF  Speed dial is available or Busy Lamp Field not available for this line.
unavailable
@ Privacy (on) Privacy is turned on.
Q  Privacy (off) Privacy is turned off.
Version 5.0 11
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2.3 Handling Calls with Cloud Communicator S

2.3.1 Placing a Call

To place a call, you can
e Enter a phone number. (The Auto-Dial feature might pop up to suggest matching phone
numbers from your Placed Calls log)
¢ Or click the Navigation button to display phone numbers from your Placed Calls log

Next, click the phone number appearance on your phone screen to dial. Or do one of the
following actions to go off-hook and dial the highlighted phone number:

- Click Qor @

- Click Dial or the Enter key on your keyboard
- Click @ (a line button)

To redial the most recently dialed number, click Redial.

Note: By default, Redial uses your primary line. However you can open a secondary line and
then click Redial. To open a line, click @. (If you have already subscribed a secondary
line)

2.3.2 Answering a Call

e Answer with headset mode - Click the Headset button@, if unlit. Or, if the Headset
button is already lit, click Answer or a flashing line button @,

2.3.3 Switching Between Calls

e Switch from a connected call to answer a ringing call - click Answer or © (a flashing
line button).

e Switch between connected calls on one line - select the call you are switching to and
click Resume. The other call is automatically placed and held.

2.3.4 Ending a Call
To end a call, hang up.

e While using a handset - cIick@, if lit. Click EndCall or press the Esc key on your
keyboard.

e While using the speakerphone mode - click Qor EndCall or press the Esc key on your
keyboard.

e To hang up one call but preserve another call on the same line - click Resume to
remove the call from hold first.
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2.3.5

2.3.6

2.3.7

Using Hold and Resume

Put a call on hold - make sure the call you want to put on hold is selected and click
Hold.

Remove a call from hold on the current line - make sure the appropriate call is
highlighted, and click Resume.

Remove a call from hold on a different line - click & . If there is a single call holding on
this line, the cal automatically resumes. If there are multiple calls holding, make sure
that the appropriate call is highlighted and click Resume. A held call is indicated by the

call-on-hold icon ‘.

Using Mute

Click @ to toggle Mute on and click @10 toggle Mute off.

Transferring a Connected Call

Transfer redirects a connected call. The target is the number to which you want to transfer the

call.

2.3.8

2.3.9

Transfer a call without talking to the transfer recipient - during a connected call, click
Transfer, and enter the target number. When you hear the call ringing, click Transfer
again.

To talk to the transfer recipient before transferring a call - during a connected call, click
Transfer, and enter the target number. Wait for the transfer recipient to answer, if the

recipient accepts the transferred call, click Transfer again. If the recipient refuses the
call, click Resume to return to the original call.

Forwarding Your Calls to Another Number

Set up call forwarding on your primary line - click CFwdALL and enter a target phone
number.

Cancel call forwarding on your primary line - click CFwdALL.

Make Conference Calls

Confrn — Use this softkey to establish a standard conference by calling each
participant. Standard conference calling is a default feature available on most phones.

Join — Use this softkey to establish a standard conference among several calls already
on one line.
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2.3.10 Activating VoiceMalil

2.3.10.1 iVoiceMail Plus
o Dial the access number 2112-2345 (Please dial (852) 2112-2345 when you access
VoiceMalil service from overseas)

e Select the language by pressing “1” for Cantonese and “2” for English

o Enter your User ID (your Cloud Voice Number) followed by ‘# and your VoiceMail
PIN followed by ‘#

¢ Follow the voice instructions to change the VoiceMail PIN to activate the VoiceMail
service

Note: The starter VoiceMail PIN is your Cloud Voice Number. For security reason, please change
your VoiceMail PIN regularly.

2.3.10.2 eVoiceMail
e Dial the access number 2112-1288 (Please dial (852) 2112-1288 when you access
VoiceMail service from overseas)

e Enter your User ID (your Cloud Voice Number) followed by ‘# and your VoiceMail
PIN followed by ‘#

¢ Follow the voice instructions to change the VoiceMail PIN to activate the VoiceMail
service

Note: The starter VoiceMail PIN is your Cloud Voice Number. For security reason, please change
your VoiceMail PIN regularly.

2.3.11 Accessing VoiceMail on Cloud Communicator S (applicable for iVoiceMail Plus &
eVoiceMail)

e Set up and personalise VoiceMail — Click W= and follow the voice instructions.
¢ Check new VoiceMail — Look at your Cloud Communicator S for these indicators:
o A steady red light on the default skin
o Aflashing envelope icon and text message on your phone skin

e Listen to VoiceMail — Click &

2.3.12 Accessing VoiceMail Remotely

2.3.12.1 iVoiceMail Plus

e Dial the access number 2112-2345. (Please dial (852) 2112-2345 when you access
VoiceMail service from oversea)
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Follow the voice instructions for VoiceMail service.

2.3.12.2 eVoiceMail

2.3.13

Dial the access number 2112-1288. (Please dial (852) 2112-1288 when you access
VoiceMail service from oversea)

Follow the voice instructions for VoiceMail service.

Using Call Logs and Directories

View call logs — Choose 2 > Missed Calls, Received Calls, or Placed Calls. Each
log can store up to 100 records. To obtain information about the call, select a record,
and press Details.

Dial from call log — Choose a listing, click Dial or press Enter on your keyboard
Erase call log — Choose®® , and press Clear.

Dial from corporate directory — Choose ““a® > Corporate Directory, search for a listing
by entering the key words with your keyboard. To dial from a listing, click it and go off-
hook.

2.4 Customising Settings on Cloud Communicator S

Most settings are accessible by choosing Preferences from the menu. Please access the
menu from the menu icon in the window control button bar, by right-clicking anywhere on the
interface or by pressing Shift + F10.

241

24.2

Adjusting the Volume for a Call

To adjust the volume level during a call, click === or click Page Up/ Page Down
on your keyboard during a call or after invoking a dial tone. Click Save to preserve the
new volume as the default level for the currently active audio mode. You can also
adjust the volume level by using the computer volume controls or any volume controls
available on the audio device.

To adjust the volume level for the ringer, click @ \vhile Cloud Communicator S is
on-hook (no calls or dial tone active). The new ringer volume is automatically saved.

Rings and Message Indicators

Choose “# > User Preferences > Rings, and select a phone line or the default ring
setting.

Choose a ring type to play a sample of it.

When you have selected the ring you want, click Select and Save.
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e Click Default to rest the ring sound to the original default setting.

2.4.3 Phone Screen

e To change the background image on the phone screen, choose
Preference > Background Images.

“w User

¢ Click the button to the left of the image you want, click Select.
e Click Preview if you want to see how the background will look.
e Click Exit to return to the selection menu.

e Click Save to accept the image, or click Cancel to revert to the previously saved setting.

2.5 User Settings

Hide and Minimize When you enable this feature and minimize the application,

Cloud Communicator S does NOT appear as a taskbar button
but appears in the system icon tray. Double-click the icon in
the system tray to restore the application.

Bring to Front on Active Call When enabled, the application appears on top of all other
applications when an incoming call is received. If disabled,
the application does not appear on the top when an incoming
call is received. The only indication of the incoming call is the
ringer sound and the notification pop-up window.
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3.0 Hardware and Software Requirements for Cloud Communicator S

Minimum
Requirement

Minimum
Requirement

Minimum
Requirement

Recommended
Requirement

Recommended
Requirement

Recommended
Requirement

Note:

Microsoft Window 7
Professional,
Enterprise and
Ultimate 32-bit and
64-bit

Microsoft Window 7
SP1

Microsoft Window
Vista Business
Edition, Enterprise
Edition and Ultimate
Microsoft Window
Vista SP1 and SP2
Microsoft Window
XP Professional SP2
and SP3

Microsoft Window 7
Professional,
Enterprise and
Ultimate 32-bit and
64-bit

Microsoft Window 7
SP1

Microsoft Window
Vista Business
Edition, Enterprise
Edition and Ultimate
Microsoft Window
Vista SP1 and SP2
Microsoft Window
XP Professional SP2
and SP3

200MB free
disk space

200MB free
disk space

100MB free
disk space

200MB free
disk space

200MB free
disk space

100MB free
disk space

2GB RAM

2GB RAM

1GB RAM

3GB
(recommended
for 64-bit OS)

3GB
(recommended
for 64-bit OS)

3GB
(recommended
for 64-bit OS)

128kbps

128kbps

128kbps

384kbps

384kbps

384kbps

800 X 600 X 16-bit

800 X 600 X 16-bit

800 X 600 X 16-bit

1024 X 768 X16-bit

1024 X 768 X16-bit

1024 X 768 X16-bit

=  Cloud Communicator S is not supported in VMWare, Citrix, Terminal Services, Remote Desktop or other
thin client environment.

=  Cloud Communicator S does not support Windows XP or Windows Vista Fast User Switching

=  Cloud Communicator S supports 64-bit OS only on Windows 7. All other operating systems are 32-bit only.

Version 5.0
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4.0 Check your Computer MAC Address

Every Cloud Communicator S is mapped to an individual computer. If you wish to install the Cloud
Communicator S to another computer, you need to inform us for the new MAC Address. Please
follow below steps to check your MAC Address:

Step 1 From the Start Menu, choose
Program > Accessories > Open the
Command Prompt

Step 2 At the command prompt type
ipconfig /all and press Enter

Step 3 Choose the Ethernet adaptor
connected to the Internet.

The number next to Physical
Address is your MAC address

The MAC Address will be displayed in
the form of 00-01-6C-95-F5-0C.

F IF) Host Integration Server End-User Client

@ Mew Office Document:

@ Open Office Document

@ Set Program Access and Defaults
lﬁrﬁl Thinkiantage Productivity Center
0 wWindows Catalog

& windows Update

I Accessibility

jj Diskeeper Corporation

M Games

) IBM AS400 Clisnt Access Express

[ Communications

[ Entertainment

[ Microsaft Interactive Training
) System Tocls

[ Microsaft Office Tools w4 Address Book

[ Multimedia Center far Think Offerings
) Metwork Associates
[ Online Books

b @) oradle - DEFALLT_HOME

ommand Prompt

Microsoft Windows XF [Version 5.1.2608]1
<C> Copyright 1985-2001 Microsoft Corp.

C:\>ipconfigrall

imand Prompt

Mindows IP Configuration

Host Hame .
Primary Dns

Calculator

Cormmand Prampt

\ Motepad

Paint

Hode Type - . . . .z Hybrid

IP Routing Enabled. . - - -t HNo
WINS Proxy Enahled : No

Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix . :
Description

Physical Address. . . . . . . . .t

1P Address
Subnet Mask
Default Gateway
DHCP Server

DHE Servers

Primary WINS Server
Secondary WINE Server

: Broadcon HetLink <THM} Gigabit Ethern|

B1-6C—95-F5-8AC

.18.38.219

.255.8.8
.18.1.18
.18.1.13
.168.6.1
.168.6.2
-82.1.1
.18.1.13
.19.21.20
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